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I WIOA Pre-Application Description

Job seekers who may be eligible for Workforce Innovation and Opportunity Act (WIOA) services can start
a WIOA Pre-Application in the CallOBS system after registration, and check their WIOA eligibility at any
time. CallOBS will allow individuals to create a “self-service” WIOA Pre-Application after they have
registered in the system. The WIOA Pre-Application wizard that is launched helps individuals to
determine if they are qualified for services under WIOA and provides the ability to provide WIOA
information and verification documents before contacting AJCC staff for case management assistance.

This will improve efficiency of in person services, as well as virtual services and saves time for both the
job seeker and one-stop staff.

1. Individual: Creating a WIOA Pre-App

Click on the “Create WIOA Pre-
E My Benefits Plan 5 Appllc'atlon Imk' within the “My
Benefits Plan” widget on your
0 WIOA Applications dashboard.
Enrolled in O courses
0 TAA Applications

Enrolled in 0 courses

View Your Benefits Plan O

Create WIOA Pre-Application (=

Create WIOA Pre-Application

WIOA Pre-Applcation Review the information on the
e e ot e : WIOA Pre-Application start page,
and click Next to start the WIOA
Pre-Application.

is 2 no-cost employment program designed
2l Workforce Development Boards and career

WIOA Pre-Application — Start Page
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WIOA Pre-Application

Your Employment

*What Is your current employment
status?
of pay

..... alayot notice?

* Are you receiving Unemployment

* What is your most current hourly rate l:l

O s @ e
O s Q Me

WIOA Pre-Application — Education & Work Page

Education & Work

Populate the required fields under
“Your Education” & “Your
Employment” and click Next.

WIOA Pre-Application — Disabled & Veteran Page

Disabled & Veteran

a. Disabled and/or Military
Experience - If you stated
that you have a disability or
have military experience in
your registration, this
information will appear on
the “Disabled and Veteran”
page. Make sure that the
information is correct and
click Next.

b. Not Disabled and/or No
Military Experience - If you
stated that you do not have
a disability or do not have
military experience in your
registration, you will be
presented with the page
shown to the left. Once you
have completed reading the
information on this screen,
click Next.
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Your Income

Vi e
e

]

Public A

< ot youe vy socuang [

"Wt s o fasy brcoose foe the beun [0
A 000

] TANS (Tomgonary Assistance for Nvedy Fersilia}

1 598 {Suppbomernisl Sotutity loomss

]

Security Disalility bt s e

(0] i iReruges casn assanance]

WIOA Pre-Application — Assist & Barriers Page

Assist & Barriers

Populate the required fields under
“Your Income”, “Public Assistance”
& “Individual Barriers” and click
Next.

Dastiea Ve A By

You s minsing ocumnentation requived fo oEgRbSt. Pl pload the

i step 3 ringthem e Yo et it safl.

WIOA Pre-Application — Docs Page

Docs (Optional)

This section is optional. Click on
Upload next to associated
“Documentation Required” to
upload an image or document for
the chosen option.
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ELe A b e e s ko Eie T e et sy Type of Document (Optional)
Citizenship Documentation Select the type of document you
are uploading. Then click the
FUEE BEINCLH (e 0 ookt vosl Mt kplosding, Thi ekt Choose File button to select a file

“Browse” or “Choose File™ button to select a file for upload:

for upload. Finally, click the Upload

:Ii!::n Registration Card (USCIS Forms 1-151, 1-551, 1-04, |-5684, 1-197, |- File button to upload the flle

Baptmmal Certificate with Place of Birth
# Barth Certificate

oo-214

Food Stamp Records

Foreign Passport Stamped Ehgibie to Wark

Hospital Birth Record

Raturalizatson Certfication

Fublic Assistance Records

United States Passpont

Mative american Tribal Dooument

alien Registration Card indseation right 1o wark

Viaier Regstrabion Cand

File Name Upload Date Action

Mo Fikes Uploaded

| Choose File Birth Cert.PNG |

WIOA Pre-Application — Docs Upload Page

S Click Next on the Docs page to
: continue to the final page of the
WIOA Pre-Application.

WIOA Pre-Application — Docs Page
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Your Eligibility

Al Serices

What's Next?

Mag Address

WIOA Pre-Application — Summary Page

Once you have completed the
qguestions and uploaded any related
documents, your preliminary
eligibility information will display at
the top Summary screen.

From the summary screen, you can
view a summary report by clicking
on View Summary Report.

You can also view a list of any
uploaded documents by clicking on
View Documents List.

You can also print these summaries
if needed.

This screen also displays the contact
information for the nearest one-
stop office(s).

The final step is to submit the WIOA
pre-application by clicking on
Finish.

Ill. Staff: Viewing / Approving WIOA Pre-Applications Via the

Navigation Menu

r— U Correspor
B Services for Workforce
Staff

| Manage Individuals Create an Individual 1
Manage Employers One Case Note to
| Multiple Individuals E

Manage Reésumeés d
| Assist an Individual [
Manage Job Orders

! Manage Labor Exchange —

Manage Individuals > WIOA Pre-Applications

Go to Manage Individuals under
“Services for Workforce Staff” from the
navigation menu on the left side, and
click WIOA Pre-Applications.
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(Optional) Select the appropriate search
criteria and click Filter.

Search
. (Optional) You can see a summary of the
. [ -] | individual’s WIOA Pre-Application by

clicking Summary or delete the WIOA
Pre-Application by clicking on Delete.

Office/Onestop: { None Selected - J

Filter

From the display of pre-applications,

click Approve under “Action” for the

HPOTTERTEST (Potter, Harry) sy 10836 0 | aoseae Jsummay associated username that you would like
to approve.

WIOA Pre-Application (Listed by LWIA and or Office/OneStop)

WIOA Information

Review the WIOA information screen

View: Summary | Files

Uscrname: 9560168 and populate the required fields, and
LoginName:  GSIPOTTERG then click Convert Application to
T I oW convert the WIOA Pre-Application in a
opkcion T traditional Title | application.

"LWIA: [ worknet pinelas,inc -|

" Office/Onestop: |ie-:1-5:ur;er’n'-cl:» 4444- Tarpon Spring center '|

Convert Application
Convert Application Button
Once the application has been
prEEp————— o converted, complete the Title |
- o application as you normally would.
| & tndividual Detail || CaseMotes | Comments | | To Bottom
and Opp ity Act (WIOA)
A
[0  Application is Closed Never Enrolled
Case Application ID: 19502685

* Application Date:

WIOA Wizard Progress Bar
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IV. Staff: Viewing / Approving WIOA Pre-Applications Via the

Programs Tab
, Go to Manage Individuals under
) 0 Correspo " . ”
B Services for Workforce Services for Workforce Staff” from the
it navigation menu on the left side and
Manage Individuals Create an Individual u then click Assist an Individual.
Manage Employers One Case Note to

Multiple Individuals

Manage Résumés
Assist an Individual

Manage Job Orders

WIOA Pre-Applications i
Manaae Labor Exchanae T -

Assist An Individual

Quick Assist

ave saved Individual item(s) in My Search Lists

Here are the 5 most recent individuals you assisted:
-

[Tag | Seacch | Bottom ]
General Criteria

Individual Usernama: HARRYPOTTER
s s L

Q) Starts with these #5

@ Mstches axactly

s S—
Last Name:

Assist An Individual Search Criteria

Input the appropriate search criteria

Assigned LWIA / One Stop

LWIA/ Region: | Mo Sclece '|

One Stop Lecation:

Assist An Individual Search

Click on the blue Search link or scroll to
the bottom and click the orange Search
button.
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1 Records found

Assist An Individual Search Results

Click on the individual’s user name to
assist the individual.

[ Assist an individual | Staff Services | Individual Portfolio |

" My Individual Profiles 7 My_Individual Plans ) Staff Profiles

¥ [T Personal Profile - General Profile
Search History Profile Case Management Profile

+ Self Assessment Profile Case Summary

Programs
Plan

b Assessments
Report Profile

Communications Profile

Individual Navigation Lists

Navigate to the individual’s Programs
Tab by expanding the “Staff Profiles” list
at the top of the page and clicking on
Programs under “Case Management
Profile.”

“ o

Case Summany Aasmmt

Show Summary Tabs Potter, Harry

Fiter Apglications: Filter Activities:
open E Closed B veidea H
Fiter Programs
Title | - Workiores Developmant (WIGA]
Oty My sttt twnn L1
' Title | - Workforce Development (WIDW) Apps:

WIDA Pre-Application Link on Frograms Tab

Scroll down to Title | — Workforce
Development (WIOA) or use the filters
to only show Title | — Workforce
Development (WIOA).

Click on Convert WIOA Pre-Application
under Title | — Workforce Development
(WIOA)

10
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WIOA Information

View: Summary | Files
Username: 9560168
Login Name: GEIPOTTERG

Date Last Edited: 12/18/2019 %2617 AM

" Application (mm/dd/yyyy) [ Today
foes 1]
LWIA: I Warknet Pinellas, Inc. '|

" Office/Onestop: Iie-:e-S:ur;ePn'-cl:» 4444- Tarpon Spring center '|

Convert Application

Convert Application Button

Review the WIOA information screen
and populate the required fields.

Click Convert Application to convert the
application

Title | - Workforce Development (WIOA) 153
intro contact Demoaraphic
-

A by

O 1w o Ly
® o
* Hide Ml stems
@
Potter, Harry
| & indrvidual Detail || Case Notes || Comments | ¥ Ta Bottom
and Oy ity Act (WIOA)

[0 Asplication is Clased Never Enrolled

Case Application ID: s

WIA Converted Applicatian ID:

* Application Date:

Mot Appicable

WIOA Wizard Progress Bar

Once the conversion has been
completed, complete the WIOA
application as you normally would.

11
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