
SDI ONLINE TUTORIAL

Claimant 
Registration

Last Updated: June 2026 



CONTENTS
Create Your myEDD Account…………………………. 3
Register as a Claimant in SDI Online………………. 8
Resolve an Error Message……………………………. 22

2



Create Your myEDD Account

Learn more about how to create your 
myEDD account.

Get Started 
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What is myEDD?

To access Employment Development Department (EDD) benefits 
services you must complete a one-time registration in myEDD. 

myEDD uses a single login to access:
• Unemployment benefits
• Disability Insurance benefits
• Paid Family Leave benefits
• Benefit Overpayments

We offer a video with step-by-step instructions on how to create 
a new myEDD account. 
If you already created a myEDD account, skip to Register as a 
Claimant in SDI Online.
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https://www.youtube.com/watch?v=NwmXN7G0zOM
https://www.youtube.com/watch?v=NwmXN7G0zOM
https://www.youtube.com/watch?v=NwmXN7G0zOM
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https://www.youtube.com/watch?v=NwmXN7G0zOM
https://www.youtube.com/watch?v=NwmXN7G0zOM


How to Create Your myEDD Account

1. Visit myEDD to create your account.

2. Select Create Account. For screens in Spanish, select Español. 
3. Enter a personal email that is used only by you. 

4. Set up a password that is 10 or more characters. The password is 
case sensitive and must contain:

a. Uppercase and lowercase letters
b. Numbers
c. Symbols such as !@#$

5. Select your preferred language, accept our terms and conditions, 
and select Submit. 
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How to Create Your myEDD Account, cont.

6. Next, check your email to confirm your account. Select 
Confirm Email within 48 hours or you will need to start 
over.

7. Login to your myEDD account. When you log in for the 
first time, we will email you a verification code to verify your 
identity. Select Send Email. 

8. Enter the verification code and select Submit. This code 
expires in 5 minutes. If you do not get the verification code 
email, check your Junk or Spam folder or select resend the 
email.

9. Next, set up your security question. Select a question, 
enter the answer, and select Continue to save.
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How to Create Your myEDD Account, final

10. Now you can select your Login Verification method. You 
can select to receive the verification code by text message 
or phone call. To continue using email, select Use my 
email instead. 

11. Enter your phone number then select Text Code or Call 
My Phone. Then enter the verification code. This code 
expires in 5 minutes. A message lets you know you have 
successfully set up your login verification method. 

12. Select myEDD Home, then select SDI Online. On the next 
screen select the SDI Online registration account type.

Use myEDD to access SDI Online and submit claims for 
disability insurance and Paid Family Leave benefits.
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Register as a Claimant in SDI 
Online

For people using SDI Online to apply for disability insurance or 
Paid Family Leave benefits.

Important: If you do not have a Social Security number, photo 
identification, or your last name is more than 12 characters you 

must apply for disability insurance and Paid Family Leave 
benefits using a paper application.

Get Started 
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https://edd.ca.gov/en/disability/how_to_file_a_di_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_di_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_pfl_claim_by_mail/


Step 1: Log in

Log in to myEDD to 
access SDI Online:

1. Visit myEDD.

2. Enter the email and 
password used to 
create your myEDD 
account.

3. Select Log In. 

For Spanish, select       
Español.

Important

We lock your account for one hour after too many failed attempts to enter your 
password. You can wait one hour to try again, or you can reset your password.
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Step 2: Select SDI Online

From the myEDD 
Home page, 
select SDI Online 
to begin your SDI 
Online 
registration. 

Note:

Select your 
preferred language 
in the top right 
corner. 

Select Log Out in 
the top right corner 
of any screen to 
exit your account.
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Step 3: Start registration

Once your identity is 
confirmed, you are 
sent to the Create 
Your SDI Online 
Profile page. 

Select Create 
Claimant Profile.  
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Step 4: Terms and Conditions

Next, review our 
terms and 
conditions before 
you continue. 

Select I Agree. 

You must agree to 
the terms and 
conditions to create 
an online account. 
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Step 5: Verify your identity

You will need to 
provide information so 
we can verify your 
identity before you can 
file your claim.

Select Next. 
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Step 6: Provide your personal information

Enter your personal 
information and 
select Next. 
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Step 7: Provide your phone number

Give us the phone 
number you want us 
to use to contact 
you and select 
Next.
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Step 8: Verification code

Enter the verification 
code we send to you 
and select Submit. 

16



Step 9: Choose your verification option

Tell us if you want us 
to send your 
verification codes to 
this number or if you 
want us to email them 
to you. 

Then select Next.
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Step 10: Provide your mailing address

Give us your mailing 
address and select 
Next. 
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Step 11: Confirm your address

The system may 
adjust your address to 
follow USPS 
standards.

• Select the address 
format you want us 
to use.

• Select Next.
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Step 12: Review your information

Check the information 
shown to make sure it 
is all correct.
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Step 13: ID.me

We are partnered with ID.me to verify the identity of individuals applying for 
benefits. 

You may need to verify your identity with ID.me to create an SDI Online 
account. Select Verify with ID.me to start the ID.me registration and verification 
process. For help with ID.me, visit the California Disability Insurance and ID.me.
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https://help.id.me/hc/en-us/articles/4418336870423-California-Disability-Insurance-ID-me


Step 14: Allow sharing

Once you complete the ID.me verification process, you have the 
option to Allow or Deny sharing your ID.me identity information with 
us. 

• If you deny sharing your ID.me information with us, you will be 
redirected with an error message. You must allow sharing to 
create an SDI Online account.

• If you deny by mistake, you will need to log back in to try again 
and allow sharing.

• If you allow sharing your ID.me information with us, you are sent 
to SDI Online registration.
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Step 15: If you did not allow sharing

If you deny sharing your ID.me information with us, you will see this 
screen:
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Step 16: If ID.me can’t verify your identity

If ID.me is unable to verify your identity, you will see this 
message: 
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Step 17: Enter your information

The system 
automatically fills some 
personal information 
and are read-only fields:

• Your full legal name 
• Email
• Date of birth
• Social Security 

number

You must enter this 
information: 

• Any other last name
• Gender

You must complete the 
fields marked with a red 
asterisk (*). 

Select Next.
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Step 18: Additional names

If you marked Yes for 
another last name, you 
must provide at least 
one additional name.
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Step 19: Enter your address

On the Personal Profile 
Information screen:

• Verify if your home 
address is the same 
as your mailing 
address.

• Complete the 
additional phone 
number information.
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Step 20: Communication preference 

Then, enter your: 
• Preferred 

language.
• How you want 

to get 
notifications 
from us.

You must 
complete the 
fields marked with 
a red asterisk (*).

Select Submit.
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Step 21: Registration complete

After completing your SDI Online registration, we assign you an              
EDD Customer Account Number (EDDCAN). 

Save your EDDCAN for future reference. We may ask for this 
number when you contact us for claim information. 
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You can now apply for benefits!

After completing your SDI Online registration, to apply 
for benefits you will log into myEDD, complete the 
security verification code, and on your SDI Online Home 
screen, select Apply for Benefits to complete your 
application. 

Visit our SDI Online Tutorials page for more help. 
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https://edd.ca.gov/en/disability/SDI_Online_Tutorials/


Resolve an Error Message

Learn how you can resolve an SDI Online 
registration error message.

Get Started 
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What is an E312 or E324 error?

These error messages mean that you previously registered in myEDD 
and UI Online or SDI Online using a different email.

If you get an E312 or E324 error message:

• Log in to myEDD with the first email used to 
register in UI Online or SDI Online.

• If you have not already, select the option to 
register for SDI Online.

• If you do not have access to the email or 
cannot resolve the error, contact us at 1-800-
480-3287 from 8 a.m. to 5 p.m. (PT), Monday 
through Friday, except on state holidays.

• Or you can file for disability insurance or Paid 
Family Leave by paper claim form. 
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https://edd.ca.gov/en/disability/how_to_file_a_di_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_pfl_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_pfl_claim_by_mail/


What is an E311, E313, E 318, ID2, or ID3  
error?
These error messages suggest the information you entered does 
not match our records. 

If you get an E311, E313, E318, ID2, or ID3 Check your 
California Driver License (CDL) or Identification (ID) card 
to verify you correctly input the following:
• Your name is as it appears on the CDL or ID
• You input your correct date of birth
• Your CDL or ID number is as it appears on your 

card
• You completed all required fields
If you changed your name since you last applied for 
benefits, contact us to update your information: 
Disability Insurance 1-800-480-3287
Paid Family Leave 1-877-238-4373

• You can also use Ask EDD to send us a 
message.

• Or you can file for disability insurance or Paid 
Family Leave using a paper claim form. 
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https://askedd.edd.ca.gov/s/
https://edd.ca.gov/en/disability/how_to_file_a_di_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_pfl_claim_by_mail/
https://edd.ca.gov/en/disability/how_to_file_a_pfl_claim_by_mail/


How to send a message through Ask EDD

First, select 
Disability Insurance 
Benefits or Paid 
Family Leave.
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myEDD

Select SDI Online.
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Ask EDD SDI Online topics

Select Learn More 
under I Received 
an Error Message.
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Ask EDD SDI Online Error Message Topic

Select Continue.
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Enter your contact information and any information you believe will 
help us resolve your issue and select Submit. You must complete the 
required fields marked with a red asterisk (*). 

Allow at least five business days to process your request. We will 
contact you by email, phone, or mail.
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CONTACT US
Disability Insurance: 1-800-480-3287
Paid Family Leave: 1-877-238-4373

–  Helpful Links  – 

Order 
Forms

Schedule a              
Webinar

Help Fight 
Fraud

.

Contact Us

Accessibility Language Resources

–  Follow us  – 
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https://forms.edd.ca.gov/Forms/
https://forms.edd.ca.gov/Forms/
https://edd.ca.gov/en/Disability/Events_Calendar
https://edd.ca.gov/en/Disability/Events_Calendar
https://edd.ca.gov/en/about_edd/fraud/
https://edd.ca.gov/en/about_edd/fraud/
https://edd.ca.gov/en/about_edd/contact_edd/
https://edd.ca.gov/en/about_edd/accessibility/
https://edd.ca.gov/en/language-resources/
https://www.instagram.com/ca_edd/
https://www.facebook.com/californiaedd
https://www.youtube.com/user/CaliforniaEDD
https://twitter.com/CA_EDD
https://www.linkedin.com/company/californiaedd


    

Visit the State Disability 
Insurance website for 

additional resources and 
information.

EDD is an equal opportunity department for this information. 
I f  you need help or services because of a disabil i ty, call  

1-866-490-8879. TTY users, please call the California Relay 
Service at 711. 
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https://edd.ca.gov/en/disability/
https://edd.ca.gov/en/disability/
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