myEDD Registration and Login Guide Card
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Overview

myEDD replaces Benefit Programs Online (BPO) as the new, secure portal for EDD
customers to access the SDI Online, Ul Online, and Benefit Overpayment Services (BOS)
systems using a single login. Customer registration and access issues are managed through
a singe portal, allowing users to access their benefits, reset their passwords online, and
manage their profiles.

DI staff will review the external customer registration and login process to help Claimants,
Physician/Practitioners (P/Ps), P/P Representatives, Employers, and Voluntary Plan
Employers navigate through the process of establishing and logging in to a myEDD account.

The purpose of this guide card is to explain the registration and login processes for myEDD
accounts and to familiarize DI staff with the external customer screens. The registration
process covered in this guide card is applicable to new myEDD customers who do not have
an existing BPO account at myEDD implementation. The login processes covered in this
guide card are applicable to customers who have an existing BPO account at myEDD
implementation (migrated users) and newly registered myEDD customers.
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Create Your Account
@ Language Resources  Home  Benefits Login  Employer Login
—— Employmant " 1. Advise the customer to access the
Development o \ a.
>Ei‘ 'ED/PLD“:")'.‘{T"L'“: Clgs Emp{:ers Newsroom Search Employment Development
Department (EDD) website:
- http://www.edd.ca.gov.
Our Business Is % ‘ 2. Advise the customer to select the
Your SUccess e AP Benefits Login link at the top right

of the screen.
Since 1935, we have connected millions of

job seekers and employers in an effort to

build the economy of the Golden State.

EDDNext 3. The customer is directed to the
myEDD login screen. Advise the
Espafiel customer to select the Create
Welcome to myEDD Log In Account button.
myEDD connects you to unemployment, Email
disability, paid family leave, and benefit
overpayment services.
Password
@ Show
Forgot password?
Don't have an account?
[, Create Account W
4. The customer is directed to the
Espanol .
C° vour A Create Your Account screen. Advise
reate Your Account .
" " the customer to take the following
Enter your information to create your actlons.
myEDD account. )
*Required Field e Enter a valid Email address.
'I‘E“": 1 add e Reenter the Email address.
nter email address
e Enter a Password that meets
*Confirm Email .
Confirm email address the requirements.
N e Reenter the Password.
Enter password oo Note: For security purposes, customers
Use 10 or more characters .
Use uppercase and lowercase letters should choose an email address that has
Use a number
Use a symbol (such as [@4S) not been used for any other EDD account
*Conirm Password and can only be accessed by the customer.
Confirm password @ show
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*Written Language Preference ® Choose thelr ertten
The language you select will be used for your Language Preference for their
myEDD account, emails, and texts. myEDD account and
- correspondence by selecting
( Espanol . ~ .
A the English or Espanol radio
* | 1 agree to keep my contact information button.
updated, accept emails about this account,
and report any fraudulent account activity e Select the checkbox to agree
to:the EOD: to the myEDD Terms and
Conditions.
| -
e Finally, select the Submit
button.
Confirm Your Email
Espaiiol
. 5. On the Check Your Email screen
Check Your Email o ’
the customer is instructed to
We sent an email to check their email to confirm their
JohnSmith@gmail.com. myEDD account.
Check your email to confirm your myEDD Note: The customer has 48 hours to
account. You have 48 hours to finish access the email sent and finish setting
setting up your account. up their account. At the bottom of the

screen, the customer is provided with a

idn’ il? . -
Didn’t get thesemall} hyperlink to resend the email, if needed.

Check your spam folder or resend the
email.

Back to Login

6. Using the email account entered
for registration, advise the

California Employment Development Department customer to open the email and

select the Confirm Email button.

Confirm Your Email for myEDD Inboe

o . Employment

EDD Development

Department

—

State of California
Hello,

You're almost dene creating your myEDD account. Select Confirm Email to continue.

Note: You must confirm your email within 48 hours or start over.

Thank you,
Employment Development Department
State of California
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EDDNey:t

Espaiiol

Welcome to myEDD LogIn

|
FEes youtol L (@ Email Confirmed

disability, paid family leave, and benefit ‘

overpayment services. You can now log in to your account.

Email

Enter email address

Password

| Enter password © show |

Forgot password?

Don't have an account?

Espanol
Verify Your Identity

To protect your account, we will email
you a verification code.

P4 Send Email

myEDD Verification Code Inbox

California Employ Develop Department
tome

- . Employment
EDD Development
Department

o i il sl
State of California

Hello,

Enter the following verification code in myEDD. This code will expire in 5 minutes,

o135

Do not reply to this auto-generated message.

Thank you,
Employment Development Department
State of California

7. Onthe myEDD login screen, a
green Email Confirmed banner
displays. Advise the customer to
enter their Email and Password,
and then select the Log In button.

Verify Your Identity

After the customer logs in to their myEDD
account, the system will prompt them to
verify their identity by requesting a
multi-factor authentication (MFA)
verification code.

8. The customer is directed to the
Verify Your Identity screen. Advise
the customer to select the Send
Email button.

9. Advise the customer to open the
email and copy the Verification
Code.
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Espaiol 10. Next, advise the customer to

Enter Verification Code navigate back to their web
browser page. On the Enter

Enter the verification code you received Verification Code screen, the

at {J*****@gmail.com}. This code expires customer pastes the

in S minutes. Verification Code in the

required field, and then selects
the Submit button.

*Required Field
*Verification Code
Enter verification code Note: The customer has 5 minutes to
enter the verification code before it
expires. At the bottom of the screen, the
customer is provided with a hyperlink to
Didn't get the email? resend the email, if needed.

Check your spam folder or resend the email.

Set Up Security Question

Esparnol

: . 11. The customer is directed to the
Set Up Security Question

Set Up Security Question
Select a security question and enter screen. Advise the customer to
your answer. select their Security Question

from the drop-down list, enter
their Answer, and then select
*Security Question the Submit button.

What is the food you least liked as achild?

*Required Field

Note: The security question answer must

*Answer include 4 to 60 characters to be
(Canols ] accepted.

12. The customer is directed to the
Security Question Saved
screen, where a message
displays indicating their security
question was successfully
saved. Advise the customer to
select the Continue button to
set up their login verification.

Espanol
Security Question Saved

Your security question was successfully
saved.

Next, set up your login verification.

Continue
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Set Up Login Verification

The customer is required to select a
secondary multi-factor authentication

Set Up Login Verification (MFA) verification option that will be used
for each login to myEDD.

Espanol

To protect your account, we will send you ] ]
a verification code every time you log in. 13. The customer is directed to the

Select your login verification option. You Set Up Login Verification screen,
can change this option at any time. where they select their login
verification option: Text Message,
Phone Call, or Email. For this
example, the customer selects
Use my email instead. the Text Message button.

<, Text Message ‘.‘\ Phone Call

Note: Advise the customer to make sure
they select a login verification method
that they will have immediate access to
every time they try to log in to myEDD.

Espanol 14. The customer is directed to the
Set Up Text Verification Set Up Text Verification screen.
Advise the customer to enter the
Phone Number and then select
the Text Code button.

We will text you a verification code,
which expires in 5 minutes.

Message and data rates may apply.

Note: At the bottom of the screen, the
customer is provided with a hyperlink to
choose another verification option, in
case they decide they want to use the
phone call or email verification option
instead.

*Required Field

*Phone Number

Enter phone number
XXX XXX XX

N

a Text Code

Choose another verification option.
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Espafiol 15. The customer is directed to the
Enter Verification Code Enter Verification Code screen.
Advise the customer to enter the
Verification Code and then
select the Submit button.

We texted a verification code to {***-
**+.7890}. This code expires in 5 minutes.

*Required Field
Note: The customer has 5 minutes to

enter the Verification Code. At the
bottom of the screen, the customer is
provided with a hyperlink to resend the

text, or to provide a different number to
send the text to, if needed.

*Verification Code

Enter verification code

Didn't get the code?
Text again or text a different number.

16. The customer is directed to the
Espafiol Login Verification Confirmed
screen, where a message
displays indicating the text
message login verification
option was successfully set.

Login Verification
Confirmed

You successfully set up a text message

as your login verification. At this point, all registration

steps are complete.
Next, go to myEDD and select the service

you are looking for. Advise the customer to select

the myEDD Home button to

access the myeEDD Home portal.

Note: The customer has set their Login
Verification method. For future myEDD
logins, they’ll be prompted to verify their
identity using that method each time.

myEDD Home Portal

EDDNex:t A é e
S e B H . )| 17. On the myEDD Home portal
Siaradal screen, advise the customer to
myEDD Home select the serv_lce they wal_qt to
access: Ul Online, SDI Online, or
SMestyove EDD srvios, Benefit Overpayment Services.
Unemployment Disability and Paid Family Benefit Overpayments

Apply for unemployment benefits, Leave View your benefit overpayment

create an online account, or Apply for disability or family leave balance, make a payment, or set up
manage your claim. benefits, create an online account, an installment agreement.
or manage your disability claim.
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Log in to myEDD

Note: For customers who have an existing
BPO account (migrated users), upon their
first login to myEDD, they will use their

.@Ne):t existing BPO email and password. They will

Espatiol then be prompted to follow steps 11-16 for

Welcome to myEDD Login set’.ci_ng gp their security question qnd login

myEDD connects you to unemployment, i verification method before accessing the

disability, paid family leave, and benefit ms=) Enter email address myEDD Home portal. From then on, they

e i - will follow the below steps to log in to their
mw)  Enter password @ Show myEDD account.

Forgot password?

- 1. On the myEDD login screen, advise

et the customer to enter their Email
and Password, and then select the
Log In button.

‘ Create Account

2. The customer is directed to the

Eepaiiol Verify Your Identity screen. Advise
. . the customer to select the Text
Verify Your Identity Code/Call My Phone/Send Email
button.

To protect your account, we will text you

a verification code. Note: Depending on the verification
method the user previously set up for
their login verification option, they
select the Text Code, Call My Phone, or
Send Email button.

€, Text Code

Send code by email.
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3. The customer is directed to the
Enter Verification Code screen.

Espaiol

Enter Verification Code

We texted a verification code to {***-
***.7890}. This code expires in 5 minutes.

*Required Field
*Verification Code

Enter verification code

Didn’t get the code?
Text again or text a different number.

EDDNe:t A B e
— yEDD Home My Profile Log Out
Espafol
myEDD Home
Select your EDD service.
Unemployment Disability and Paid Family Benefit Overpayments

Apply for unemployment benefits,
create an online account, or
manage your claim.

Ul Online

Leave

Apply for disability or family leave
benefits, create an online account,
or manage your disability claim.

SDI Online

View your benefit overpayment
balance, make a payment, or set up
an instaliment agreement.

Benefit Overpayment Services

EDDNex:t A : e
=il myEDD Mome My Profile Log Ot
Espaiol I
myEDD Home
Select your EDD service.
Unemployment Disability and Paid Family Benefit Overpayments

Apply for unemployment benefits,
create an online account, or
manage your claim.

Ul Online

Leave

Apply for disability or family leave
benetits, create an online account,
or manage your disability claim.

SDI Online

View your benefit overpayment
balance, make a payment, or set up
an instaliment agreement.

Benefit Overpayment Services

6/19/2023

Advise the customer to enter the
Verification Code received via text
message/phone call/email, and
then select the Submit button.

4. The customer is directed to the
myEDD Home portal screen,
where they can select the service
they want to access: Ul Online,
SDI Online, or Benefit
Overpayment Services.

Log Out of myEDD

1. To log out of myEDD, the
customer selects the Log Out
arrow icon at the top right of the
myEDD Home portal screen.
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