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Weekly Average
Grand Total
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*The increase in unanswered calls from August 6, 2022 to December 31, 2022
reflects reductions to Spanish-speaking staff due to the expiration of the
limited term contracts of those hired to increase EDD staffing levels to meet
the unprecedented surge in unemployment insurance claims beginning March
2020. EDD has identified 136 existing employees who are finalizing their
Spanish-bilingual certification, which will provide additional resources to
service incoming Spanish-speaking calls.



Vietnamese Contact Center Data

Disconnected or

Week Ending Unique Callers Total Calls Unanswered Calls - Calls Answered
Dropped Calls
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Cantonese Contact Center Data

Disconnected or

Week Ending Unique Callers Total Calls Unanswered Calls - Calls Answered
Dropped Calls
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Mandarin Contact Center Data
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Korean Contact Center Data

Dropped

12/3/2022 10 32 0 32 11
12/10/2022 65 185 118 67 29
12/17/2022 103 132 22 110 7
12/24/2022 42 53 7 46 7
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Tagalog Contact Center Data

Disconnected or

Week Ending Unique Callers Total Calls Unanswered Calls  Calls Answered
Dropped Calls
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Note: The dedicated language line for Tagalog-speaking customers was implemented on November 30, 2022.




Armenian Contact Center Data

Disconnected or

Week Ending Unique Callers Total Calls Unanswered Calls . Calls Answered
Dropped Calls
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Note: The dedicated language line for Armenian-speaking customers was implemented on November 30, 2022.



