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EDD Programs Providing Assistance to Workers 

State Disability Insurance Program:

1. Short-term Disability Insurance (DI)

2. Paid Family Leave (PFL)

Unemployment Insurance Program:

1. Regular Unemployment Insurance (UI)

2. CARES Act – Special Legislation due to COVID-19
 Federal Pandemic Unemployment Compensation (FPUC), also 

referred to as Pandemic Additional Compensation (PAC).
 Pandemic Unemployment Assistance (PUA).
 Pandemic Emergency Unemployment Compensation (PEUC).



Unemployment Insurance Basics

• Partial income replacement for employees who 
have lost their jobs or have had their hours 
reduced due to no fault of their own.

• Claimants must be able, available, and actively 
looking for work.*

• Funded by employers at no cost to employees.

• Weekly benefit amounts (WBA) range from $40 
to $450 based on earnings.

*Special Provisions due to COVID-19.

edd.ca.gov/UI_Online

English 1-800-300-5616

Paper UI Application



The Federal CARES Act and Unemployment Insurance

1. Federal Pandemic Unemployment Compensation (FPUC), also 
referred to as Pandemic Additional Compensation (PAC) by the 
EDD.
Additional $600 stimulus payment in addition to your weekly benefit 

amount.

2. Pandemic Unemployment Assistance (PUA).
Benefits for those who don’t usually qualify for regular UI benefits, such as 

business owners, the self-employed, and independent contractors. 

3. Pandemic Emergency Unemployment Compensation (PEUC).
Up to 13 weeks of extended benefits.

The CARES Act provides additional UI benefits to 
claimants including:



Pandemic Additional Compensation

• Who is eligible for the $600 per week stimulus payment?
Claimants who are eligible for at least $1 of benefits on their claim.
Claimants who have regular UI, Work Sharing, PEUC, and PUA claims.

• Automatically added to the weekly benefit amount each week.

• Available from March 29, 2020, through July 25, 2020.
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Pandemic Unemployment Assistance

• Who is eligible for PUA benefits?
Business owners, self-employed individuals, and independent contractors.

Claimants with a regular UI claim who have exhausted their benefits.

Individuals with a limited work history or who could not begin a new job 
due to COVID-19.

Claimants with a current false statement (FS) penalties or other specified 
disqualifications on their regular UI claim.

• Provides up to 39 weeks of benefits with no waiting period. 

• Available from February 2, 2020, through December 26, 2020.



Pandemic Emergency Unemployment Compensation

• Who is eligible for PEUC?
Individuals who have exhausted their regular UI claims.*

• Provides an additional 13 weeks of extended benefits. 

• Available from March 29, 2020, through December 26, 2020.

• The EDD is working to get this extension operational just as 
soon as possible. 

• Workers are encouraged to monitor EDD’s website for 
continuing updates and application instructions.

*In California, regular UI benefits are paid for up to 26 weeks within a one-year timeframe. 
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EDD Website Navigation – COVID-19
www.edd.ca.gov



COVID-19 Webpage

1. Unemployment Benefits Guide

2. FAQs

3. Worker Resources

4. Employer Resources

5. Labor and Workforce 
Development Agency
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COVID-19: FAQs



COVID-19: FAQs

Scroll down
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EDD Website Navigation – COVID-19
www.edd.ca.gov



COVID-19: Unemployment Benefits Guide
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COVID-19: Unemployment Benefits Guide



EDD Webpage Chatbot



How to Apply for PUA benefits and Regular UI benefits Online
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To begin, visit:

edd.ca.gov

Select 
“Claims”

How to Apply for PUA benefits and Regular UI benefits Online



Select
“File a New 
UI Claim”

How to Apply for PUA benefits and Regular UI benefits Online



Log in to your 
existing account 
or register for a 
new account.



How to Apply for PUA benefits – UI Online

BUSINESS OWNER, SELF-
EMPLOYED, INDEPENDENT 
CONTRACTOR or GIG WORKER: 

Submit a UI application

Department will determine if 
UI or PUA.



IMPORTANT

If you are filing for 
benefits under the 

Pandemic 
Unemployment 
Assistance (PUA) 

program, read this 
important 

information. 

If you are a 
business owner, 

self-employed, or 
independent 
contractor, 

select “No”.



Select “Next” 
to continue.

Verify that you 
have indicated you 

did not work for 
an employer and 

would have no 
employment 

wages in the last 
18 months.



How to Apply for PUA benefits – UI Online

Option for:

BUSINESS OWNER, SELF-EMPLOYED, INDEPENDENT 
CONTRACTOR or GIG WORKER with reportable 
income (ex. IRS Form 1099)

BUSINESS OWNER, SELF-EMPLOYED, 
INDEPENDENT CONTRACTOR or GIG 
WORKER:

Submit calendar year 2019 Income



How to Apply for PUA benefits – UI Online

Declaration under penalty of perjury that 
the information I have provided is true 
and correct.



How to Apply for PUA benefits – UI Online

Summary page for customers to review 
information they provided.



How to Apply for PUA benefits – UI Online

Scroll down

Confirmation Receipt:

The claimant is shown this page, which 
is a confirmation that their claim has 
been filed.

Additional PUA information



Thank You for your time!



The EDD is an equal opportunity employer/program. 
Auxiliary aids and services are available upon request
to individuals with disabilities.


