
File a Claim Online
The fastest way to file a UI 
claim is with UI Online at:
www.edd.ca.gov/UI_Online

Other ways to file:
Phone:
•  English:	 1-800-300-5616
•  Español:	 1-800-326-8937 
•  :	 1-800-547-3506
•  :	 1-866-303-0706
•  TIENG VIET:	 1-800-547-2058
•  TTY:	 1-800-815-9387

Fax/Mail:
Access the paper UI application 
through UI Online. Complete 
the form, sign, and fax or mail as 
directed on the form.

Self-Service by Phone:
Call 1-866-333-4606 to 
certify for benefits with  
EDD Tele-CertSM and to 

receive payment information.

Other UI Information:
www.edd.ca.gov/ 
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UI OnlineSM

A fast, convenient,  
and secure way to apply  

for UI benefits and  
manage your claim.

www.edd.ca.gov/UI_Online

With UI Online, you can:

•  File or reopen a UI claim.

•  Certify for benefits  
and get paid faster.

•  Get your latest claim and 
payment information.

•  Update your address  
and phone number.

•  Ask a question.

UI Online MobileSM is available  
for smartphone and tablet users.


