
 PO Box 826880  •  MIC 85  •  Sacramento CA  •  94280-0001  •  www.edd.ca.gov  

 
 

Contact:  Loree Levy Date: July 2, 2020 
 Aubrey Henry  
 916-654-9029 News Release No.: 20-31 
   

 
$37.5 billion paid to out of work Californians since start of pandemic 

 

EDD launches second phase of PEUC extension benefits 
 

Sacramento – Unemployment benefits paid to workers hit hard by the COVID-19 
pandemic over the last three-and-a-half months now total $37.5 billion, $4 billion 
alone just last week – providing critical financial support to families and 
communities throughout California. According to the latest data, the state’s 
Employment Development Department (EDD) has processed a total of more than 
seven million claims in just a few months, almost doubling the claim total over the 
worst full year of the Great Recession (3.8 million claims in 2010). 

 

Current Week Prior Weeks Total

June 27, 2020 WE 3/14-6/20/20 WE 3/14-6/27/20

Reg. UI 91,769 4,587,164 4,678,933
PUA 104,847 1,141,106 1,245,953
Total 196,616 5,728,270 5,924,886

Reg. UI 279,341 5,761,136 6,040,477
PUA 101,660 939,147 1,040,807
Total 381,001 6,700,283 7,081,284

Reg. UI $2.5 billion $26.4 billion $29.0 billion
PUA $1.3 billion $6.1 billion $7.3 billion
PEUC4 $238 million $1.0 billion $1.2 million
Total $4.0 billion $33.5 billion $37.5 billion

Reg. UI 3,412,000 3,364,000
PUA 764,000 707,000
Total 4,176,0007 4,071,0008

7.  Four-week rolling total between week-ending June 6 and week-ending June 27, 2020.

Unemployment Insurance (UI) ▪ Data Dashboard 

Total Applications Submitted
(Approx. UI Online applications received from 
unemployed workers) 1

Total Claims Processed 

Total Benefits Paid 
(Approx. combination of first benefit payments and 
continued claim bi-weekly payments) 3

(Approx. applications processed by the EDD including 
reopened claims.) 2

4. For the week ending June 20, 2020, Pandemic Emergency Unemployment Compensation (PEUC) total weeks claimed was 208,089 . PEUC 
claims are an extension of a regular UI claim. 

5. Counts include individuals claiming regular UI or PEUC benefits.  If an individual claims a regular UI benefit and a PEUC benefit in a four-
week rolling time period, they are only counted once.   

6.  Four-week rolling totals accommodate for numerous variables that dictate what claimants receive benefits in any given bi-weekly period. 
Data excludes claimants were who fully employed, disqualified or had excessive earnings that would disqualify them for a week of benefits.

8. Four-week rolling total between week-ending May 30 and week-ending June 20, 2020.

Individuals Paid Benefits 5, 6 

(Expressed as four-week rolling totals to account for 
different bi-weekly payment cycles)

1. The Pandemic Unemployment Assistance (PUA) was implemented in California on April 28, 2020. This data includes initial claims only.

2. Claims processed through UI Online, along with about 5% of claims that arrive via paper of phone.  This accounts for claims received in the 
current week as well as past weeks. The data also includes claims that are re-opened when there is a break in certifying for benefits, for 
example when the claimant may return to work but then later come back to collect benefits on their initial claim.

3. Includes $600 federal stimulus payments EDD adds to each week of regular UI/PUA/PEUC benefits. Regular UI benefits are paid out of 
California’s UI Trust Fund with contributions from employers, PUA, PEUC and the $600 federal stimulus payments are paid for by the federal 
government. 
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EDD launching second phase of PEUC extension benefits  
On July 8th, the EDD will complete a phased roll-out of the Pandemic Emergency 
Unemployment Compensation (PEUC) extension and begin notifying additional 
claimants of their potential eligibility for a PEUC extension. The PEUC provides up 
to 13 weeks of additional benefits once someone runs out of their regular UI 
benefits or their recent claim expires and they no longer qualify for a subsequent 
regular claim. The extra benefits are paid for by the federal government as part of 
the federal CARES Act. Visit the Pandemic Emergency Unemployment 
Compensation (PEUC) webpage for more information and FAQs.   
 

Update on EDD’s expedited mass hiring effort 
This unprecedented pandemic hit at a time when the state was seeing record low 
unemployment with correspondingly low federal administrative funding and 
therefore reduced staffing levels.  With the increased claim workload and 
associated increased federal funding, the EDD is working to add 5,300 new staff, 
up from an initial target of 4,800 hires. Through an expedited mass hiring effort, the 
EDD has already hired or have offers extended to more than 4,000 new staff. More 
than 100 have already completed initial training and are assisting customers on 
EDD’s phone lines. For more information about the positions available statewide, 
visit the EDD’s Career Opportunities webpage. 
 

Certification requirement for many claimants with past payments  
A key requirement in the Unemployment Insurance program is for every claimant 
to complete a bi-weekly certification - answering basic questions that inform the 
EDD that they remain unemployed and eligible to continue receiving payments. As 
part of an emergency effort to help process a historically high number of 
unemployment claims, this certification requirement was temporarily suspended for 
regular UI and PUA claims early in the pandemic. Many claimants continued to 
certify for their payments during that time. But for those who did not, the EDD did 
indicate certifications would be required later. That requirement is now being 
implemented.  
 

• If claimants received benefit payments but did not submit a certification for 
those payments, they must now certify for those weeks to confirm eligibility. 
This is known as “retroactive certification” which must be completed by October 
5, 2020 to help us determine if these claimants were indeed eligible to receive 
those benefits during the temporarily-suspended certification period. 

 
• Claimants will need to use the application on the Retroactive Certification 

webpage to certify for the weeks they didn’t certify for before. Some claimants 
did report wages through AskEDD if they returned to work during the temporary 
suspension. But the EDD is still required to get a completed certification for all 
claimants during this period, even if you did not work or earn wages at that 
time. 

(more) 
 

https://edd.ca.gov/about_edd/coronavirus-2019/cares-act.htm#PEUC
https://edd.ca.gov/about_edd/coronavirus-2019/cares-act.htm#PEUC
https://edd.ca.gov/about_edd/Career_Opportunities.htm
https://edd.ca.gov/unemployment/retro-certify.htm
https://edd.ca.gov/unemployment/retro-certify.htm
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• Claimants are encouraged to retroactively certify right away.  If a retroactive 
certification is not completed by October 5, 2020, the EDD will have to make an 
eligibility determination based on information available and if eligibility for 
payment is not supported, the claimant could be required to repay the EDD. 

 

• For those claimants who did return to work during the temporary suspension 
and received benefits anyway, the EDD is required to get a completed 
certification from them as well. These claimants should also follow the 
instructions on the Retroactive Certification webpage for reporting how much 
was earned during each of those weeks benefits were paid. The EDD will follow 
up with each of these claimants with information as to how any payments 
received can be returned to the EDD. Claimants in this situation will not face 
false statement penalties due to the emergency temporary certification 
suspension period, and may be eligible for a waiver of any overpayment. 

 

Helping claimants get the EDD Customer Account Number they need 
The fastest and most efficient way for claimants to complete their required bi-
weekly certifications to qualify for their ongoing benefit payments is through UI 
Online. To do so, individuals will be sent an EDD Customer Account (EDDCAN) 
through the mail as part of the package containing their monetary award notice. 
The EDDCAN allows individuals to complete their registration in UI Online so they 
can gain all functionality of the system, including the ability to complete their bi-
weekly certifications online. The mailed package usually arrives within about 10 
days of filing an initial claim for benefits.  If that mailed package is delayed for any 
reason, the claimant has a couple of options to gain access to UI Online for 
certifying for their first benefit payment. 
 
• The EDD is automatically completing the registration in UI Online for those with 

claims that are not undergoing any further review for issues like identity or 
wage verification. That means the EDDCAN won’t be required for most 
claimants to log-in to UI Online and move on to certifying their eligibility for 
benefits. These claimants should look for an email from the EDD that says 
“New Online Account Created”, indicating further UI Online registration is 
completed for them. 
 

• Customers can also visit AskEDD to request their EDDCAN. Simply select the 
“Unemployment Insurance” category, followed by the “UI Online” subcategory 
and then “EDD Customer Account Number”.  By pressing “continue” and 
completing the information asked for, the EDD can send a message with the 
requested EDDCAN to the customer’s personal email address within about five 
days.  
 

• Customers can also call EDD for their EDDCAN at 1-833-978-2511 or TTY 1-
800-815-9387. 

# # # # #  

https://askedd.edd.ca.gov/

