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UNEMPLOYMENT
INSURANCE

File for unemployment benefits 
online with eApply4UI

www.edd.ca.gov/eApply4UI

Reopen an existing claim 
with UI OnlineSM

www.edd.ca.gov/UI_Online

Available 24 hours a day,
 in English and Spanish

File a Claim 
The fastest way to file a new claim
for Unemployment Insurance 
(UI) is online with eApply4UI at
www.edd.ca.gov/eApply4UI

Or call toll-free anywhere in the U.S.
 English: 1-800-300-5616
 Español: 1-800-326-8937
 : 1-800-547-3506
 : 1-866-303-0706
 TIẾNG VIỆT: 1-800-547-2058
 TTY (nonvoice): 1-800-815-9387

Reopen your Claim
The fastest way to reopen your 
current claim is through your 
UI OnlineSM account at
www.edd.ca.gov/UI_Online

UI Self-Service Online
Once you have filed your UI claim, 
take advantage of these UI OnlineSM 
and UI Online MobileSM features:
 Certify for benefits
 Get payment information
 Update contact information
 Get important notifications
 Reschedule a phone appointment

UI Self-Service by Phone
Call 1-866-333-4606 to:
 Certify for Benefits with 
 EDD Tele-CertSM

 Get Payment Information  

Other UI Information
www.edd.ca.gov/Unemployment


