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YOU ARE INVITED TO REGISTER FOR UI ONLINESM
This notice is to provide you with your Employment Development Department (EDD) Customer
Account Number so you can register for UI OnlineSM.

UI OnlineSM is a fast, convenient, and secure way for you to access detailed Unemployment
Insurance (UI) claim and payment information, and manage your UI claim 24 hours a day,
7 days a week. Now that you’ve filed your UI claim, you will need to provide benefit eligibility
information to the EDD to receive benefit payments. This bi-weekly process is known as
certifying for continued benefits. For faster benefit processing time, use UI OnlineSM.*

For added convenience, UI Online MobileSM is available for smartphone and tablet users.

To register for a UI OnlineSM account, visit www.edd.ca.gov/UI_Online. You will need your
Social Security number, date of birth, personal e-mail address, and your EDD Customer
Account Number below. The EDD takes the security of confidential information very seriously.
Please do not share your EDD Customer Account Number.

Your EDD Customer Account Number is:

XXXXXX

Use your EDD Customer Account Number to register for UI OnlineSM today.

If you already have an SDI Online account from a previous Disability Insurance or Paid Family
Leave claim, you must use the same username and password to register for UI OnlineSM.
When registering, select the “Register with SDI Login” button to expedite the registration
process for UI OnlineSM.

For more information about UI OnlineSM, see the enclosed flyer or view one of our helpful
UI OnlineSM video tutorials at www.edd.ca.gov/UI_ Online.

Don’t delay. Register today and enjoy the many
benefits and conveniences of UI OnlineSM.

* Customers on Partial or Work Sharing claims are unable to certify for benefits or reopen an existing claim using UI OnlineSM at this time, but can
access all other features of the system.
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