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TO: WORKFORCE DEVELOPMENT COMMUNITY
SUBJECT: Ul, DI, AND PFL CUSTOMER SERVICE UNAVAILABLE JULY 29

The purpose of this Information Notice is to inform America’s Job Centers of California
that all Unemployment Insurance (Ul), Disability Insurance (DI), and Paid Family Leave
(PFL) customer service/call centers will be closed on Monday, July 29th.

The Employment Development Department (EDD) is preparing to launch new Ul online
services and will temporarily shut down access to the Single Client Data Base (SCDB),
which stores Ul and DI benefit claim records. The SCDB shutdown will begin at 6 p.m.
Friday, July 26th, and extend through 6 a.m. Tuesday, July 30th. As a result, all Ul, DI,
and PFL customer service/call centers will be closed on Monday, July 29th. In addition,
all Ul, DI, and PFL benefit payments, and the processing of applications for Ul, DI, and
PFL benefits and continued claim forms, will be delayed by at least one day.

During the SCDB shutdown, Ul and DI customers will still have access to EDD self-help
tools including:

e eApply4Ul for filing for Ul benefits;

e EDD Web-Cert®™ and Tele-Cert>™ for submitting continued Ul claim information;
and

e The toll-free interactive voice recording systems on the Ul, DI, and PFL customer
service/call center phone lines for obtaining program and claim information.
(Please note: claim and payment information will be current only as of Friday,
July 26th, and will be updated once the SCDB is back online.)

For further information regarding the SCDB shutdown, please visit the EDD website and
the Temporary Data Base Shutdown page.

/SIJOSE LUIS MARQUEZ, Chief
Workforce Services Division
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