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TO: WORKFORCE DEVELOPMENT COMMUNITY

SUBJECT: WEBINAR — SDI ONLINE PROCESS

The Employment Development Department (EDD) Workforce Services Branch,
Capacity Building Unit would like to invite One-Stop Career Center staff to attend a
webinar on the State Disability Insurance (SDI) Online process.

Who: The EDD Workforce Services Branch, Capacity Building Unit
What: SDI Online Webinar - State Disability Goes Online
When: March 13th, 15th, 21st, and 22nd at 10 a.m., 1:30 p.m., and 3 p.m.

Registration:  Submit your request to cbutraining@edd.ca.gov. In the subject line,
include the webinar name and your preferred date and time. In the
body of the e-mail, include your first and last name, organization, and
your work email address.

If you are viewing the webinar as a group, it is only necessary for one
individual to register. Confirmation and logon instructions will be
e-mailed to you, two-days prior to the event.

Details: This training will introduce One-Stop Career Center staff to the SDI
program and share online resources. This training will help you
develop strategies for assisting customers interested in SDI. Topics
include SDI history, changes to the program, staff roles and
responsibilities, the claim filing process, online resources, and
frequently asked questions.

This interactive webinar also provides staff an opportunity to ask questions of a subject
matter expert. For more information, please contact McArthur Best at (916) 654-7224.
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