
SDI Online Tutorial:  
Filing a Paid Family Leave (PFL) Claim 
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To file a claim for Paid Family 

Leave (PFL) online, you must 

first have a State Disability 

Insurance (SDI) Online 

account.  

 

To access your account: 
 

• Visit www.edd.ca.gov. 
 

• Select Disability. 
 

• Select the SDI Online Login 

hyperlink.  
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http://www.edd.ca.gov/


On the SDI Online 

Login page enter 

your Username and 

select Submit.   
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In some 

instances, a 

claimant may 

be asked to 

respond to the 

security 

questions 

established 

when creating 

the account.  

 

Type the 

answer to the 

security 

question and 

select Next.   
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Confirm the 

Personal Image 

and enter your 

Password. Then 

select Log In. 

 

Note: the 

Personal Image 

helps identify 

that the user 

has entered the 

correct 

username on 

the previous 

screen.  
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Once you 

have 

successfully 

logged into 

your account, 

you will be 

directed to the 

Home page.  

 

Select File a 

New Claim 

from the Main 

Menu.  

Jane Doe 000-00-0000 

000-000-0000 

000-000-0000 
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123 Main St. 

123 Main St. 



Select the link that 

best describes your 

claim. This example is 

for PFL Bonding. 
 

Visit www.edd.ca.gov 

for more information 

about which type of 

claim to file.  
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http://www.edd.ca.gov/


Answer the 

prescreening 

questions 

then select 

Next.  
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This screen 

provides important 

information about 

the items you will 

need to file a PFL 

claim.  

 

Review the 

information then 

select Next.  
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Review the 

instructions, 

then select the 

box to agree to 

the terms. 

Then select 

Next.  
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Information from your 

SDI Online account 

will automatically 

populate portions of 

the PFL application.  
 

Verify that information 

and complete any 

open fields, as 

appropriate.  
 

Then select Next.  
 

Note: select Save as 

Draft at any point in 

the process to 

complete the form at 

a later time. 

000-000-0000 
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-1234 

123 Main St. 

Anytown, CA 95814-4504 

00-00-0000 

John Doe 



Complete the Employer 

Information section and 

select Next.  
 

Mandatory fields are 

marked with a red 

asterisk.  
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Complete the additional  

information and select 

Next.  
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Select the child 

relationship from 

the drop down 

menu (Adopted 

Child, Biological 

Child, Foster 

Child, Legal Ward, 

Other, Step Child) 

and complete the 

child’s information 

section. Then 

select Next.  
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Enter the child’s 

address information 

and select Next.  
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Select the first box to 

authorize a medical 

provider, an adoption 

agency or party, or a 

foster care placement 

agency to share your 

information with the 

Employment 

Development 

Department.  
 

Select the second box 

to authorize an 

electronic signature.  
 

Both boxes must be 

selected to complete 

your claim.  
 

Select Submit to 

finalize the process.  
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At the 

Confirmation 

screen a receipt 

number will 

appear. Save this 

number for future 

reference.  
 

For PFL Bonding 

you will need to 

select the Proof 

of Relationship 

link to submit the 

proof of 

relationship 

electronically.  

John Doe 

17 

1234 



Select the 

appropriate 

Attachment 

link.  
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Verify the receipt 

number against 

the number 

received when 

you filed the 

claim. Select the 

link from the 

Action column. 
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Select the 

Browse button 

to upload your 

proof of 

relationship. 
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1234 



Once successfully 

uploaded, select Yes 

or No to the question 

“Do you want to 

attach more 

documents?” 
 

Then select Submit. 
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-1234 



This page confirms 

that the attachment 

has been submitted. 

 

Save the Receipt 

Number for future 

reference.  
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-1234 



Visit www.edd.ca.gov for more information 

about State Disability Insurance.  
 

 
The EDD is an equal opportunity employer/program. Auxiliary aids and 

services are available upon request to individuals with disabilities. 

Requests for services, aids, and/or alternate formats need to be made 

by calling 1-800-480-3287 (voice), or TTY 1-800-563-2441. 
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